Your Bridge From Hospital to Home.

Reliable is more

than our name.
It's our character.

Company Overview

Reliable Health Care Management, LLC
315 West 10th Street
Suite 120
Rome, GA 30165
Phone 706-378-0940 Fax 706-378-0507
www.reliablemgt.com
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Management Team

This team possesses an extensive breadth of Long Term Care experience in managing skilled nursing
facilities and pioneering related industry technologies.

Andrew J. Morris, President and CEO has been involved in the residential long-term care industry
of over 30 years. His affiliations include Huntington Convalescent Home, Cross Roads Nursing Center,
Jemco Services, Inc. Older American Care Corporation, IHS at Briarcliff Haven Subacute and Rehab,
Capital Care Mgt. Company and Reliable Health Care Mgt. His diverse experience includes the follow-
ing domains: Licensed Nursing Home Administrator with full responsibility, VP of Operations, Medicare
Director for a chain of 75 skilled nursing facilities in the southeast responsible for the training, billing
and A/R for these facilities. In addition, Morris is founder and owner of three healthcare companies:
Medeasy, Inc. a software company that develops various software applications designed specifically for
skilled nursing facilities; Reliable Health Care Mgt. that currently operates and manages 8 health care
centers in north Georgia, and Reliable Rehab Associates that provides therapy and rehabilitation services
to health care centers. Morris presents a blend of education and training revolving around health care and
is licensed in the states of Tennessee and Texas. Serving health care centers for over 30 years in varying
capacities, Morris is an expert in Medicare & Medicaid rules and regulations regarding these centers. He
recently transformed the company into an ESOP and remains CEO.

Brad Bilbo, Chief Operating Officer, directs all operational initiatives and joined Reliable Health
Care Mgt. in 2013. Prior to joining Reliable, Brad was a Regional Vice President where he was
responsible for the operation of 9 to 13 skilled nursing facilities. He is also a Licensed Nursing
Home Administrator. Brad previously served on the Georgia Health Care Associations Board of
Directors and completed American Health Care Association’s Future Leaders program in 2010.

Maxine McCullar, Chief Compliance Officer, manages and directs the company compliance
program. She previously served as Medicare Consultant and Director of Ancil-lary Services for a large
chain of 75 facilities, and as a Licensed Nursing Home Administrator in various health care centers in
Georgia. Prior to working with Reliable Health Care Mgt., Maxine was Executive Director of Emory’s
Budd Terrace health care facility in Atlanta. Maxine is a seasoned expert opening startup businesses in
the health care domain including a hospice company and a portable x-ray company. An organized and a
very capable leader, Ms. McCullar is widely respected by her peers, administrators, employees,
families and residents. Maxine has been with Reliable Health Care since 2003.

Carla Pence, AR Specialist, has comprehensive experience in long term care with financial
services. She is experienced in many levels of financial services ranging from bookkeeper to regional
director of reimbursement. Proficient in navigating Medicare and Medicaid, she acts as a consultant,
corporate trainer and mentor to bookkeepers in the long term care industry.



Angelena M. Hehn, RN, BSN, Chief Nursing Officer, has experience in cardiac care
and intensive care units in the hospital setting, home health care as both field nurse and management
nurse and has experience in every nursing function in a health care center. Her experience in
health care centers is extensive as C.N.A., charge nurse, treatment nurse, MDS coordinator,
ADON, Director of Nursing and Nursing Home Administrator. Ms. Hehn is accomplished in the
nursing and operational functions of a health care center. She is well suited to guiding the nursing
team with regulatory and policy compliance with clinical excellence. She also has co-developed
software that is used as a risk management tool in long term care facilities.

Michael Knight, Director of Information Technology, is well versed in the challenges long-
term care facilities’ face with their current network infrastructure. Michael is responsible for
troubleshooting network issues, hardware design, repair and maintenance for computer systems and
networks. He is a Microsoft Certified Systems Engineer.

Caron Schabort, Executive Director of Reliable Rehab Associates, is a registered and
licensed Occupational Therapist. She has a baccalaureate degree in Occupational Therapy and 13
years of clinical administrative experience in the provision of rehabilitation services in long term
care. Under her leadership, therapy services are efficient and cost effective while ensuring a high
quality of care for our residents.
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